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Disaster Recovery &
Business Continuity Planning

Abacus ensures that your business processes continue in the event of an emergency or

disaster. Our comprehensive IT reslilience plan pushes the boundaries of the industry.

Comprehensive Platform Disaster Recovery Testing
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Group Hosted High Availability Internal Disaster
Server Testing Connectivity Testing Recovery Testing

Our Data Centers

Geographically-dispersed Data Centers located in California, New Jersey, Texas and London.

SSAE19-audited facilities
Multiple diesel generators for back-up power
Multiple telco loops and carriers for increased bandwidth and redundancy
Advanced physical security protection including biometric scanning,
locked cages, video surveillance and motion sensors
Multi-level snapshot capability to restore lost or corrupted data
e Multi-site data and applications replication, eliminating
geographically centric events




Documentation

Abacus offers a variety of Business
Continuity Planning documentation
available to view in the abacusPortal,
providing you with complete transparency,
including Disaster Recovery Test Reports and
your Abacus Business Continuity Plan.
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abacusPortal

To ensure your firm has complete transparency and control over your
technology platform, we provide a suite of compliance-focused tools,
including important documents, reports and interfaces. Furthermore, our
dedicated software team is constantly developing new features and
reporting capabilities.

Dedicated Disaster Recovery Team

At Abacus, you are supported by continuous automated monitoring and a highly experienced, dedicated Disaster
Recovery Team with extensive knowledge of the alternative investment industry.

Data Protection & Backups

Each layer of data protection prevents malicious cybersecurity attacks:

e High Availability
e Backups
e Disaster Recovery

Best-of-Breed Technology

At Abacus, we've implemented an innovative multi-vendor
storage solution for IT resilience. VR
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