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abacusAppHosting

Secure Application Hosting
for Investment Industry Software

Regardless of whether your firm is an end user or a provider of front, middle or back-office solutions,
Abacus' geo-available enterprise cloud platform provides the flexibility to host any application, with

scalability to add or reduce resources as needed, and the assurance that data is always available,
secure and protected.

Scalable Efficient

Our platform offers capacity when you need it and cost Our platform delivers operational and commercial
cutting when you don't. Host a single application or as efficiencies while delivering and safeguarding your
many as you need. mission-critical applications.
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Service & Support

Our premium service philosophy is at the core of everything we do for our
clients, from day one through ongoing support.

e 24 /7 Remote Support

e 24 /7 Security Monitoring

¢ Onsite Support as Requested

e Access to Escalation & Specialty Teams
® Dedicated Project Management Team
® 3rd Party Vendor Management



Secured in the
Abacus Cloud

We are committed to protecting the
confidentiality, integrity and availability of
Abacus IT services. Our team continuously focuses
on increasing security, reducing risk and providing
value-added security services for our clients.

Features

e Completely Managed Service o Disaster Recovery Replication & Testing

e Secure Remote Access e DDQ Ready
® Fast & Flexible Deployment ¢ FIX Connectivity

Our Data Centers

Your applications are hosted in our geographically diverse, Tier 3-classified data centers. These data centers are housed in
SSAE19-audited facilities.

Dedicated Teams

We have a dedicated team of information security professionals who hold CISSP certifications. The team proactively sets
strategy to secure our systems and minimize risk.

Compliance

Our proprietary abacusPortal ensures your firm has complete transparency and control over your technology platform by
providing a suite of compliance-focused tools.

Fully Integrated with our
IT-as-a-Service Platform

Our app hosting is available as a stand-alone service or an add-on to
abacusFlex, our comprehensive, secure and professionally managed
[T-as-a-Service platform.
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