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The Client

Our client is an asset manager with offices around the world. They manage $4 billion USD of assets
under management with around 200 members of staff.

The Challenge

Working with our client, we identified a need for Cyber Security training for their team. Having already
invested heavily in Cyber Security solutions to keep their business secure, it was identified that their
team was also in need of training.

Due to the dispersed nature of their team, they wanted an online training platform that could be rolled
out to each of their locations as well as follow-up testing and central reporting.

The Solution

Following careful research, we partnered with a leading Cyber Security training specialist to meet the
pre-requisites of the project. Drawing on our partner’s extensive expertise and experience in this area,
we worked closely with them to deliver a detailed training programme that was completely in line with
our client’s brief. Additional content was created in some areas to meet the specific needs of their
market place.

Multiple courses were developed and delivered to our client'’s staff, including automated centralised
reporting to their compliance department. New staff were automatically enrolled on the training course
and given a deadline by when the training material needed to be completed.

Follow-up phishing testing of all staff was also deployed, bringing positive results and excellent
feedback from our client. If any employee failed the testing, they were automatically re-enrolled on the
relevant training programme.

As well as the online training, Abacus developed a monthly newsletter that was sent out to everyone
within the organisation, detailing all threats that had been observed during the previous month along
with several tips for keeping our client’'s data safe and secure.

Overall Benefits to the Client

- Increased their employees’ knowledge of cyber security measures

- Raised the importance of maintaining tight Cyber Security

- Educated all employees on specific modern-day threats

- Provided automated reporting to the Compliance team and Senior Management
- Regular testing maintained cyber security awareness within their organisation
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